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��Middle East Paper Co. started production in 2002; it is a leading example of 

environmental friendly industry. In 2004 they produced 150,000 tones of 

paper all of it came from recycled papers and water. After they complete 

their expansion project their output will exceed 350,000 tons/year. They 

wanted to provide network capabilities and internet connectivity to their staff 

in order to increase productivity and efficiency. Their first option was 

Microsoft solution. During the 6 months testing and fine tuning project they 

were not able to get rid of the frequent hangs, e-mail corruption and 

incompatibility with other vendor’s technologies. But they immediately saw 

the huge difference when they tested with an open source solution. Their 

internet connection started to be reliable, no one lost any e-mail and an 

option to deploy extra benefits such as faxing, IP telephony. The fund that 

was going to be used for software licensing fees is now better invested in 

hardware and a subscription to a service level agreement (SLA) with the 

implementer of the open source solution. This SLA provides remote 

management of the solution which would allow continuous fine tuning and 

update. Finally this solution allowed Middle Ease paper Co. to minimize 

their IT staff and concentrate on their core business. 

�

�

�

�

�

�


